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SERVICE AGREEMENT 
 

This Service Agreement was entered following a mutual understanding during the October of 

2024 (the “Effective Date”), between Amzify Solutions (herein referred to as the “Agent” or 

“Contractor”) and Jeff Cedar (herein referred to as the “Client”).  

 

The client (Jeff Cedar) and Amzify Solutions entered into an agreement for YouTube channel 

automation services in October, 2024. 

The contract stipulated a 12-month (1 year) period, during which Amzify Solutions would 

provide YouTube automation services. This included setting up the channels, optimizing and 

creating content, and scheduling said content. The client was responsible for determining the 

channel niches, although Amzify Solutions could offer niche suggestions, proceeding only 

with the client’s approval. 

The client chose to proceed with their selected niche for the initial channel, “Realism”. Once 

the content creation was complete, the videos were scheduled to be uploaded according to 

YouTube’s algorithm. Following this, the channel's statistics were evaluated and further 

videos were created based on these insights. 

Since the niches initially chosen by the client did not display much profitability, 

dissatisfaction with the results was raised. In response, Amzify Solutions offered a change in 

strategy, as outlined in the contract, by suggesting profitable niches and proceeding only with 

the client’s approval. 

This solution was presented by Amzify Solutions in February, and a member of the client’s 

team, Greg Johnson, approved the change, allowing Amzify Solutions to proceed with the 

recommended channel niches for three of the client’s channels. Following this discussion, 

however, despite the new strategy being finalized, and the videos being created for all three 

channels, the client’s team asked to proceed with a contract termination and requested a refund 

in March. 

The contract was signed for a 12-month period, and no provision for terminating the contract 

for a change of mind is applicable (please refer to the contract for reference). Additionally, 

Amzify Solutions has been handling the content posting for the client’s YouTube channels 

(please refer to the provided YouTube Videos document for details on the content posted), 

delivering the agreed-upon services. 

All three channels are currently being worked upon, with the channel names (Realism, The 

Foul, and Tech Tonic) and niches having been finalized and the content creation having been 

completed. In light of all the activities provided for the client, the client is currently not 

eligible for a refund on the basis of changing their mind. The contract may only be terminated 

as per the given guidelines mentioned in the contract, where if the set goal is not achieved, 

the client will be liable for a refund. As of now, we request your compliance with the 

agreement done by both parties to ensure an amicable and seamless process. 

 

 

 

 

 

 

 

 



  

 

Please see below for details regarding the Youtube video postings: 
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